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sustainable development – human centric

… meet the needs of current population without 

endangering the prospects and livelihoods of future 

generations 

- Not clear what needs are ok to satisfy or how

- Individual consumption hard to link to global 

resource consumption 



consumption and the individual

Recognition of 
need and want

Information 
search

Evaluation alt Purchase Use Post-use

Source: The total consumption process (Belz & Peattie, 2012)

Growing interest in 
relation to impact 
over the life cycle

Dominating 
focus:

Awareness ≠ behavior
Happiness ≠ consuming more
Sustainability product not 
enough



Consumption impact and labeling?

3. Resource impacts

2. Social impacts

1. Environmental impacts

raw materials

to fabric
manufacture transport use end of life

Environmental impact –
particulary measurable such

as climate data, chemical use. 
Can be linked to sourcing

requirements.

Has generally been
regarded as a problem 
for government rather

than retailers.

Lack of data, control
and engagement

Acknowl. Greg Peters, Chalmers



moving towards sustainable consumption?

Recognition
of need and 

want

Information 
search

Evaluation
of 

alternatives

Purchase Use Post-use

- New ways of consuming
- Impact pre-, use and post-use

New business Models
- Sharing
- Circular
- Service
- …. 

- Norms
- Life styles
- Collective impact

Behavioral Toolbox:
• Knowledge sharing
• Design 
• Nudging
• Policy

Understanding 
WHY we consume



Circular design principle:
closing the loop
IS IT ENOUGH?



the sharing economy


