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ICServ 2025 Special Issue

Society for Serviceology



Journals

• Journal of Serviceology; 
http://www.serviceology.org/journal/

• Journal of service theory and practice; 
https://www.emerald.com/jstp

• Tourism management perspectives; 
https://www.sciencedirect.com/journal/tourism-
management-perspectives 

• Journal of Services Marketing; 
https://www.emerald.com/jsm
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About the Journal of Serviceology

• This journal is an English-language publication planned and edited
by the Society for Serviceology. 

• In conjunction with the upcoming ICServ2025 conference, we are 
pleased to announce the publication of a special issue, the outline 
of which is presented below.

• For more information about the Society for Serviceology and the 
Journal of Serviceology, please visit:

http://www.serviceology.org/journal/
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Basic Policy
Theme: 

• In accordance with the ICServ 2025 conference theme, “Green Economy and  Service Innovation –
Shaping the Future of Business and Society”.

Editorial Committee

Kunio Shirahada (Japan Advanced Institute of Science and Technology),

Yutaro Nemoto (Yokohama City University), 

Back Ho (National Institute of Advanced Industrial Science and Technology), 

Jing Zhang (Kanazawa University), 

Junichi Muramatsu (Gifu Shotoku Gakuen University)

Rapid peer review: 

• Manuscripts will be processed and published promptly — from submission to online publication on J-
STAGE.

Submission deadline: March 8, 2026

Online publication: September 2026 (to be hosted and made available on J-STAGE thereafter)

Advisory system: 

• To ensure a smooth submission and review process, authors will be provided with individual advice 
as needed throughout the submission process.
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Submission address, Contact address

・Submission address(website): 
http://www.serviceology.org/journal/

・Contact(e-mail address): journal-submission@serviceology.org
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